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This Quick Start Guide takes you through the setting up the Bluetooth aspect of your
Activboard up and running quickly.

Please read this guide in its entirety before attempting to setup wireless
connectivity (Bluetooth) to your Activboard.

This technical publication must be read in conjunction with the
Activboard Getting Started Guide, the Activboard & Activboard +2 Safety
& Operational Guidelines and, if the systems is part of an Activboard +2
system, the Activboard +2 Installation Instructions.

The Quick Start Guide is not a substitute for any of the three above
manuals.

If you experience any difficulties with the Bluetooth Activboard, contact our Technical
Support team.

http://www.prometheankb.com/

United States: +1-888-652-2848
Europe: +44 (0) 844 855 2201

Please visit the Promethean website frequently to check for updated drivers,
software, user guides and flipchart resources
http://www.prometheanworld.com
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By default your Bluetooth capable Activboard will appear as “proACTIV” when
searching for Bluetooth devices. It is possible to change this to the naming
convention of your choice.

Requirements for renaming your Activboard:

1. Activstudio 3 for Windows installed on your PC computer.

2. Bluetooth capable Activboard. (Bluetooth boards have the Bluetooth emblem in
the upper right hand corner of the board)

3. Computer connected via USB or serial connection to the Activboard.

Naming Setup:

4. Connect to your Activboard to your PC via USB or serial.

5. Recycle the Power to the Activboard (Reboot, power off/ then, power on again.)

6. Ensure that your PC recognizes the connection to your board. (There should
not be a Red X on the Activdriver icon in the System Tray.)

7. Launch Activstudio 3.

8. When the Toolbox appears, Left click on the Main Menu button, EI and select
Name Bluetooth Board

Flipchart L4
ACTIVote 4
Name Bluetooth board
Toolbox Customise L4
Studio Settings...
ACTIVextras »
Help 4
Exit

9. You will be presented with a field in which to type the new name. Type the
name and press Enter or click OK. The name will not appear in the field after
you press enter.

10. At this point you have successfully renamed your board.

11. Exit Activstudio.

12. Disconnect the Activboard from the computer.

13. Recycle the Power to the Activboard (Reboot, power off/ then, power on
again.)

14. Reboot your PC.

The next time you attempt to discover your Bluetooth board the new name should
appear as one of the discovered devices.
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1. Make sure you have at least Windows XP with Service Pack 2 installed on your
computer.

2. Install the Activboard driver and Activstudio software.

3. When connecting to the Activboard via Bluetooth it is necessary to unplug the
USB cable from the back of the Activboard. Failure to do so will greatly affect the
success rate of connecting via Bluetooth.

4. Restart the computer.

5. Plug in your Windows XP compatible Bluetooth Adapter. Do not attempt to
install manufacturer supplied software that ships with the adapter.

Windows will search internally for drivers suitable for your device.

Note: Promethean has had the best results with the “Belkin FBTOO1 ver.2
Bluetooth USB Adapter 100-meter”and “Belkin FSTOO3 ver.2 Bluetooth USB
Adapter 10-meter”, the “Comp USA MBDC2.1-2 50-meter Bluetooth Adapter”
and the D-Link HBT120 Bluetooth Adapter.

Do not attempt to use a Bluetooth adapter that requires a driver be installed.

6. Upon completion of installation, click on Start>(Settings)>Control Panel
7. Select the Printers and Other Hardware then Bluetooth Devices or just
Bluetooth Devices depending on whether you are using Classic or Category
view.

If you are unsure which type of view you are using, it is the opposite of the type
listed in the left of the Control Panel Window:-
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8. Select the ‘Bluetooth Devices’ option
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9. At this stage you should be presented with the dialog box below.
Click on the ‘Add’ button

Dluatooth Devices

e ——
Crervaces l Dptions | COM Posts | Haidware |
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10.You will be presented with the dialog box below. Place a check in the small
box next to ‘My device is setup and ready to be found’ and click ‘next’.

Add Bluetooth Device Wizard ]

Welcome to the Add Bluetooth
Device Wizard

Before proceeding, refer to the "Bluetooth'' section of the
device documentation. Then zet up pour device zo that pour
computer can find it

- Turn it an

- Make it discoverable [visible)

- Give it a name [optional)

- Press the button on the bottam of the device
[keyboards and mice only)

My device iz set up and ready ta be found.

'\i‘-) Add only Bluetooth devices that wou brust.

[ M ext > ][ Cancel ]

11.A flashlight will appear searching for devices and then display a list of devices
as below.

Add Bluetooth Device Wizard X]

Select the Bluetooth device that you want to add.

'”'ﬂll 00:0b:5d:61: 26 ec "'ﬂll Laura Azhton’s Mac mini

S Mew device Tl Mew device

jr_.l If you don't zee the device that you want to add, make sure that it iz

turned on. Fallow the zetup instructions that came with the device,
and then click Search Again. SEEE e

[ < Back ” Mest > l’ Cancel ]

12.Click on the ‘proACTIV’ device (Or the name that you have given to your
proACTIV or Activboard using Activstudio.)




13.Click ‘Next’

14.You will be presented with the dialogue box below. Select ‘Use the passkey
found in documentation’ and enter ‘0000’ as the passkey then click ‘Next’

Add Bluetooth Device Wizard

Do you need a paszkey to add your device?

To answer this gqueshion, refer to the "Bluetooth' section of the documentation that came with
your device. |f the documentation specifies a paszkey, uze that one.

(") Choose a passkey for me
(%) Use the paszkey found in the documentation: oo
() Let me choose my own passkey:

() Don't use a passkey

':1) You should always uze a passkey. unless vour device does not suppart one, e
recommend uzing a passkey that iz 8 to 16 digitz long. The longer the pazzkey, the
mare zecure it will be,

< Back ” Mext > I[ Cancel




15.Your COM ports will be added and shown below. Please make a note of them
with outgoing and incoming as the description.

Add Bluetooth Device Wizard X

Completing the Add Bluetooth
Device Wizard
The Bluetooth device waz succeszsfully connected to your

computer. “our computer and the device can communicate
whenewver they are near each other,

These are the COM [senal] portz azsigned to your device.
Outgoing COM port: COM3

Incoming COM port,  COM4A

Learn mare about £]

To cloze this wizard, click Finigh,

16. Click on Finish.

17. Right click on the Activdriver icon in the System Tray as shown:-

@ggzg 11:59

18.Click Settings and you will be presented with the following dialog box:-

-

Settings...
The USE Board requires no settings
Serial
Mok Connected Conneck

Starbup Cpkion
() Manual Skart
@ Automatic Start

Double Click
IF wou click. bwice within 3 pixels, it wil
J be reported as a double click.
Pen Mode (¥ou may need to recalibrate after changing this),
() Pen (Tablet PC) (%) Mouse {8l wWindows)

19. As you can see the Serial port is set to ‘COM3’. Use the drop down list as
shown overleaf and select the outgoing COM port number you noted earlier. If



you cannot remember the outgoing COM port please consult the
‘troubleshooting section’ to find out what it is.

s - |

Settings...

Hardware | pen Settings | Yirtual Yoting | Applications

II5B

The USE Board requires no settings

Setial

ZoM 3 b Find

[com 3 |

ALITO O

20. Using your ACTIVpen hover over the lit flame in the upper left hand corner of
the board and click and hold the right click button on the pen. The flame will begin
to flash blue.

21. Now return to the computer and using the mouse click on Connect. You will
now be presented with the dialogue box shown below and the Status’ should say
‘running’. And the flame will stop flashing and remain solid blue.

22. Your Bluetooth Activboard should now be interActive.

If the attempt fails refer to the Failed section of the Troubleshooting section on
page 13



DISCONNECTING FROM THE ACTIVBOARD

1. Select the Bluetooth Devices option in the Control Panel as explained
earlier.

Bluetooth Devices

Devices | Options || COM Partz || Hardware|

Peripheralz [keyboards, mice. jopsticks]

T.R. Tertiany

FI nale EEFIEIt'lE"j

[ Aadd... ][ Remove ]

[ ] ][ Cancel ] Apply

Select your proACTIV/Activboard and click Remove as shown. Do not worry if it
takes a while to remove, just wait for the regular mouse cursor to appear over the
OK button



If the status says Failed
1. Remove all “proACTIV” devices from the Bluetooth Devices dialogue box
from the Device tab.

Bluetooth Devices b_<|

Devices |D|:utiu:un$ COM Partz | Hardware

Penpherals [keyboards, mice, joypsticksz]

T.R. Tertiary

nabled

[ Add... H Remowve ]

[ 0k ][ Cancel ] Apply

2. Remove the Outgoing and Incoming COM ports that the board was using
from the COM Ports tab.

= =y

Bluetooth Devices

Devices | Options | COM Parts |Hardware

Thiz computer iz using the COM [zerial] ports lizted below. To
determine whether you need a COM paort, read the documentation
that came with your Blustooth device.

Port Diirection Mame

COk14 Incoming  Support-AB 73
iCOk4 Outgoing  Support-8B 78 'COR1"

[ Add... ][ Bemove

Learn more about Blustooth COM ports.

[ (]S H Cancel l Apply

3. Restart the computer and recycle the power on the Activboard and return
to step “7” of the Setup section on page 6



1. Click on Start>(Settings)>Control Panel.
Select the Printers and Other Hardware then Bluetooth Devices or just
Bluetooth Devices depending on whether you are using Classic or
Category view.

3. At this stage you should be presented with the dialog box below.

Bluetooth Devices _'4

‘ Devices |I:I|:|ti|:|n$ COM Ports | Hardware

Add.

[ OF. l [ Cancel

4. Click on the ‘COM ports’ tab and you will be presented with the dialogue
box below which will tell you the ‘outgoing COM port’:-

Bluetooth Devices [$_<|

Devices | Options | COM Ports |Hardware

Thiz computer iz uzing the COM [zernial] ports lizted below. To
determing whether vou need a COM port, read the documentation
that came with your Bluetooth device.

Part Diirection Marme

COk3 Icoming  Proactiy
COk4 Outgoing  Proactiy 'COMT'




MACINTOSH

Ensure that your Mac has Bluetooth installed and that it is working properly
before

attempting to connect to your Activboard.

Note: These instructions were created in reference to Macintosh OS 10.4.x.
Some options may appear different for earlier Mac OSes

After confirming that your OS is 10.4.x or higher, proceed to the following steps:

1. Press and hold down barrel button on ACTIVpen while hovering above the
illuminated Promethean Logo until the logo flashes blue.

The logo will continue flashing for approximately 2 minutes. The remaining steps
MUST be completed within this time in order to ensure successful connection.

2. On your Mac desktop locate the “Apple Menu” On the Apple Menu select
“System Preferences”

W §l Finder File Edit View

About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock
Location >

v



3. In the System Preferences select the “Bluetooth” Preference Pane in the
“Hardware” section.

aeon System Preferences
[« » ][ Showall |

Personal
LT
Appearance Dashboard & Desktop & Dock Internaticnal
Exposé Screen Saver
Hardware
i (==l -
9 Oy El o 1.
- L 5
Bluetooth CDs & DVDs Displays Energy Ink

4. In the “Bluetooth” dialogue box select the “Devices” tab and select the “Set up
New Devices” Button
|8 n Bluetooth

|« » || Showal | Q

! Settings | Devices | Sharing

Bluetooth Devices:

Add to Favorites
Delete:

Disconnact..

Configure.

Edit Serial Parts

{_ Set Up New Device..




5. The “Bluetooth Setup Assistant” will begin. Click “Continue”

8an lustooth Serup Assistant

Introduction

‘Wek orr tn Lhee Blan-tooth Sefap Acsilant.
This computer has Bluetocth wireless capabdities.
The Blurrsarhs Corus Asslonmrwdl wall pao tarcugh the paseess

of configuring Elueiooth enabled devices for use with tus
CiEmpaEieT.

Cofack (i)

6. On the “Select Device Type” window select “Any Device” and click

“Continue”
|en Bluetooth Setup Assistant

Select Device Type

The Bluetooth Setup Assistant sets up your Bluetooth device to
wark with this computer. Select the rype of device ynu want ta et
up from the list. Select "Any device” if the device you want to set
up is not on the list. Your device needs to be within 30 feet of
your computer.

:- Mouse

" Keyboard

" Mobile phone
) Printer

) Headset

O] Any device

( GoBack f—ﬁmﬂme—}




7. Your Mac will then scan for local Bluetooth devices. Your Bluetooth enabled
Activboard will appear as “proACTIV”. Highlight your “proACTIV” board. Click on

“Passkey Options” button.
|- Le NS Bluetooth Setup Assistant

Bluetooth Device Set Up

Searching for your device

‘When your device appears in the list, select it and click Continue. If you
don't see it in the list, make sure itis "d scoverable.” See the
documentation that came with your Bluetooth device to determine if you
need a specific passkey option. Otherwise, selectit and click Continue.

Devices 'Type
00-11-24-b8-12-94 Computer
BlackEerry 7290 Maobile Phone
Nio.lastop. mac Computer
Nio.mobilz Maobile Phone
00-1C-6C-a4-c3-5a Computer

%, Searching for devices - 6 found.

( Passkey Optlions. .. ) (f Go Back J (—C"m'rl:mm_-'*}




8. In the Passkey Options dialogue box that pops up select the “Use a specific
passkey” option and click “OK”

Most Bluetooth devices use an astomatically generated passkey. Sone may

use other passkey options. See the documentation that came with your
Bluetcoth device.

A passkey is used only ance to establish a secure conrection between
Buetcoth devices,

: Automatically genarate a passkey
Some Bluetooty devices use a passkey that s created automatically.

Z: Lse an "emprty” passkey
o Bluetanta devices don require 3 passkey Your Rlustnnth
mouse, for example, may use an "empty” passkey.

™ Lse a spacific passkey
Use this aptior if your Buerooth cevice requires a specific passkey.

" Do not use a passkey with this device

Most Bluetooth devices rzquire that you use a passkey. Some
Bluetooth devices, such as cetain Bluelooth printers, do not require
a passkey.

(" Cancel -;I f 0K }

9. The wizard will return to the “Bluetooth Device Set Up” window. Ensure that
you have highlighted your “proACTIV” device and click “Continue”.

8 Rliprmnrh Sanp Asclsrann

Bluetnoth Device Set Up

Cearching for your device

Whre yir Sedne appears i v B, srier ie and riick Cnaisee .y
dun’L vee il im U sl make sure il B “dicoverable.” See e
documentabon that came wih your Blusestootn device to detemmane o you
meed 4 speuif pesskey opton. Olbsswize, sefeul il and ik Comlinue.

Devices Tyoe
proACTV  Deviee |
00-11-22-bB-12-34 Computer
BlackBerry 7290 Mobile Phone
Mirs Linpal o3, Computer
Nia.mabile Mobdls Phone
00-10-60-a4-c3-5a Computer

Searching for devices - [ foumd.

Passkey Opdons. .. Gao Back [2 cm-)




10. The next window simply states that information is being gathered about your
Device. Click “Continue”.

asc

Elertoaib Sefup Asistand

Elurtonth Devior Set Up

Carharing irformarinn abaut yowr device

The vempuler el nfurmaliovn arosl yeur vevine twdelermime: bow il
FAN BT WAEE IF. | VS RO PRy REE A TP SPoanes

Gt riag ardirinngl infrenarisn rempies. ROl Tnmisge i peernd i
I ) e e

CoBack | [Fiontines)

11. In the following window you will enter the passkey to “pair” with your device.
The Passkey is: “0000” (4 zeros). Enter the passkey and click “Continue”.
8een Bluetooth Setup Assistant

Bluetooth Device Set Up

| Enter a passkey to pair with your device

A passkey Is needed to complele a pairing between this computer and the
device. This number will only be used once. You do not ne2d tc remember

this number. When asked, you will be provided with this number to enter
on your device.

Passkey: 0000

( GoBack ) (Gontinue )




12. The following windows will simply state that your Mac is “Pairing” with your
Bluetooth device (your “proACTIV” board). Once the two have successfully paired
the wizard will proceed to the conclusion window.

aa o Burmnars ey A aan Btz Swtur Saamiart.

St Newre S L Comchuiom

g T p e Oy satiomn Vias compaser . ro O S S U yosr
Four dover willl i you B3 ooty & posley. Dok your dowue
Tsen f I 5 MG D A000SK 3 DRsSh WINET vOWT SEWIT S
macy risans osecin o Snlieeing ey

0000

Ciree o e erieed e meskey 1 R devne e pers
s mil Lo ool

e s e Bnalnnant SDa I P Ee I L heeme Ay o e

e a3
o S e Ty paiang

it (— st U At Drecs | fotwk | )

At this point you have successfully connected to your Bluetooth Activboard and
the flashing blue logo will remain a solid blue. Your board is now ready to use
wirelessly.







